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7.2.1: describe two institutional best practices as per NAAC format provide in the manual. 
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Dr.ANIL MELATH, MDS., 

PRINCIPAL 

 

 
TO WHOMSOEVER IT MAY CONCERN 

This is to certify that; the institution has the following best practices 

followed regularly.  
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BEST PRACTICE 1: DIGITAL PARK 

 

 

1. Title of the practice: Digital Park 

2. Objective of the practice: 

o The objectives of the digital park are to improve understanding and 

motivation in patients. 

o Dental Patient Education videos helps bridge the gap between patient’s dental 

knowledge and their comprehension. 

o The audio-visual aid is an effective tool in providing anticipatory 

guidance for convincing patient for dental procedures. 

o Audio-visual distraction techniques provided an effective reduction in 

dental anxiety 

o Good, audio-visual aids are those aids which help in completing the 

triangular process of learning that is motivation, classification and 

stimulation 

o To serve an instructional role in itself 

o To create interest among the group 

o To understand various treatment procedures very effectively & clearly 

o To provide best motivations and clear images 

o To develop communication skills of interns by interaction with patients. 

 

3. The Context: 

The concept of digital park is in line with institutions vision of excellence in dental health 

care. The main challenge in dental treatment is fear or anxiety towards various treatment 

modalities and lack of awareness of dental procedures. To overcome this challenge our 

institution formulated the concept of ‘digital park’. Patients are calmer and more relaxed 

when they are prepared for their appointment and have information about their dental care. 

Television content that offers a step-by-step breakdown of an appointment process, 

introduces key staff members, and explains tooth care can help patients feel more in control, 

and therefore, less stressed. Video content can ease patients understanding on treatment 

aspect. 

Audio visual aids are sensory objects or images which initiate or stimulate and reinforce 

learning. In order to make the learning experience more concrete, more realistic and more 

dynamic, audio visual can be used. Audiovisual aids are supplementary devices which helps 

to clarify, establish and correlate various dental concepts & treatment interpretations. 

These audiovisual aids are under direct control of interns who are posted from Dept of 

PHD. The interns are in effect taught about effective communication skill with patients 

with different mental status. 
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4. The Practice 

Fearful and anxious individuals often will feel that something horrible is going to happen 

during dental procedures, and hence avoid visiting the dentist. This behaviour ultimately will 

lead to bad oral hygiene and oral health. They will report to the dental clinic only when there 

is an acute emergency situation often needing complicated and traumatic treatment procedures, 

which will only make their fear worse, leading to complete avoidance in the future. With the 

advancements in Information Technology and Telecommunication, every field have moved 

from the real-world space to the web world. Our Patient Education videos are simple, yet have 

everything that a patient may want to know about a treatment process. The visual representation 

of a treatment process gives patients a clear understanding. Our patient education videos are 

created to provide patients an overview of every dental procedure. The content in our videos 

help patients get a picture of what the dental treatment is going to be like. Patients may still 

have questions and we believe it is for one good cause. When the patient is more informed on 

dental care, patient is the more confident about the treatment and that helps to give a better the 

relationship between dental practice and the patient. 

We have introduced “Brush and Learn about your Oral Hygiene” – so that patients feel 

at ease and overcome their fears of visiting their dentist and also show willingness to openly 

clarify their doubts about oral health.   

 

5. Evidence of Success 

Various feedback forms were collected from patients to know the impact and efficacy of this 

digital park. The response was remarkably great. The patients understanding dental hygiene 

were got better and they get a very clear idea on various dental treatment aspects. Every person 

has a different learning style or characteristic for processing information. Based on differences 

in learning style, various educational methods can have a role in oral health education programs. 

It has been well recognized that a single mode of health education can never suit all learners. With 

the advancement in technology and the improvement in literacy rate, there is a need for 

amalgamation of various newer methods in imparting oral health education. Digital Park 

demonstration through illustration clarifies any point better than other techniques, and an 

educational film makes use of this fact. In the rapidly advancing scientific era, educational videos 

have emerged as relatively popular tool for imparting health education. The embedding of video 

in bringing oral health awareness can make a significant difference i n  knowledge and attitude 

of the public. Video enhances, dramatizes, and brings a sense of realism, which can have a great 

impact on the population. 

 

1. Problems encountered & Resources required 

It is imperative to understand the evidence base, or lack of the information we access. This is 

a significant disadvantage of using social media 

for learning, as it is difficult to ascertain the validity of the information given. Examples may 

include poorly referenced information, lack of evidence base, as well as the fact that any user 
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can upload content to any website. Some, such as the BDA or FGDP(UK), are primarily 

educational. Others, such as those selling specific technologies or techniques, are set up on a 

more commercial basis and less likely to provide a discussion of a broad range of alternatives. 

In patient point of view, we can say that the same pattern wont suits to all. It has been well 

recognized that a single mode of health education can never suit all learners. Everybody is 

entirely unique. Some patients are not at all interested in all these, even though they are 

minority. Another main concern is the timely up dation of the data in the software 

 

 

2. Notes 

Oral health education, an important component of oral health promotion, has been considered an 

essential part of dental health services. It aims to promote oral health primarily by providing 

information to improve awareness, leading to adoption of a healthier lifestyle, positive 

attitudes, and good oral health behaviour. Audio-visual aids are valuable tools in education, 

more so, in the field of health education, as these have a long-lasting impression on the target 

population. Digital Park adopted in Mahe institute of dental sciences is an excellent model in 

dental education and services. 

 
NO. OF PATIENTS EDUCATED IN DIGITAL PARK FOR THE YEAR 2024-2025 

 

 
 

MONTH NO.OF PATIENTS  

              JUNE 2024 351 

JULY 2024 392 

AUGUST 2024 330 

SEPTEMBER 2024 308 

OCTOBER 2024 478 

NOVEMBER 2024 429 

DECEMBER 2024 428 

JANUARY 2025 495 

FEBRUARY 2025 247 

MARCH 2025 529 

APRIL 2025 437 

MAY 2025 575 

TOTAL 4999 
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DIGITAL PARK 
 

 

 

 
 

SAMPLE COPY OF PATIENT EDUCATION CARD: 
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BEST PRACTICE 2: MINDS NEST 

 
1. Title of the Practice: MINDS NEST  
 
2. Objectives of practice:  

 To serve as a communication bridge that fosters positive relationships among students and 

between students and teachers. 

 To understand students’ concerns and support them at every stage of their academic and non-

academic journey. 

 To create a nurturing environment for each student by offering proper guidance, care, and 

assistance throughout their time at MINDS. 

 To maintain strong, ongoing communication with parents to ensure they feel confident and 

reassured about their child's well-being. 

 To address student grievances promptly and promote a smooth, uninterrupted academic experience 

within the institution. 

 To inform newly admitted national and international students about the purpose, functioning, and 

roles of the cell, and provide clear guidance on how to reach out in case of any concerns. 

 

3. The Context: 
The practice of MINDS nest is in line with the institutions vision of becoming a premier center of 

excellence in teaching and training. All student activities are coordinated by the MINDS nest throughout 

the academic year of every batch student. Minds Nest is developed to coordinate all the student-teacher -

parent interactions which acts as a 3-way triangle. An 

exclusively assigned staff member, ‘MINDS nest coordinator’ records all forms of details related to 

student, personal, academic as well as family. Examples of such records are time table, attendance records, 

absentees’ details, stay related data and grievances, out pass 

permissions, interaction with parents on timely manner regarding any of the above mentioned and/or 

internal marks details, parent teacher meetings related as well as permission from parents in relation to 

long leave if any etc. The students take responsibility to take forward activities that are academic as well 

as extracurricular. 

4. The Practice: 

The Minds Nest acts as an interface between the management, the faculty, parents and students. 

The Committee comprises of various cells, which are established to help students gain a wide exposure 

on various subjects during their time at MINDS. Through these cells, the minds nest relentlessly strives 

towards making the MINDS experience memorable and rewarding for every student. 

Student acts as a channel for communication starting from their academic attendance, leave 

information, hostel stay and related issues, out- pass issue and also regarding any grievances and fee 

payment etc. The cell acts as a mediator in-between who tracks all the data and keeps everything updated 

and recorded and being in touch with parents in communicating these. 

 

All data recorded and maintained with the help of a SOFTWARE which brings a 

systematic and easy way of management of the Minds Nest whereby it forms the real meaning of 
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a Nest whereby providing and fulfilling all the needs of students thus forming MINDS NEST. 

 

5. Evidence of Success: 

There has been overwhelming response from the parent’s side for the maintenance of 

MINDS NEST and it also helps to retrieve and manage any data related to each student. The 

main evidence of success is projected in terms of records and overwhelming positive response 

from the parents and benefitted students. 

 

6. Problems Encountered and Resources Required: 
The problem faced in the maintenance and functioning of minds nest is timely updation 

of the data in the software. When there is huge number of students having the request of any 

related matters such as out pass issue or obtaining permission, the data entry of the academic 

activities falls short of time and becomes pending which the coordinator will have to complete 

after the college hours and finish the pending works before leaving thus making sure every data 

is up to date. Another factor of concern is to have a 24*7 availability of the staff , to fulfill which 

the coordinator needs to be full time functional and in her absence the in-charge person make 

sure everything is done in line. 

 

7. Notes (optional): 
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