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TO WHOMSOEVER IT MAY CONCERN 

 

 

This is to certify that our institution has a transparent mechanism for timely redressal of 

student grievances / prevention of sexual harassment and prevention of ragging 

1. Adoption of guidelines of Regulatory bodies 

2. Presence of the committee and mechanism of receiving student grievances (online/ offline) 

3. Periodic meetings of the committee with minutes 

4. Record of action taken 

during the last academic year 2024-25 details are given: 
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MINUTES OF MEETING OF GRIEVANCE REDRESSAL COMMITTEE 

Date:24/09/24 

Venue of meeting: Conference Hall 

Time: 02.00 pm 

 

Members present 

 DESIGNATION NAME 

1. Chairperson Dr. Rena Ephraim 

2. Convener Dr. Selvamani M 

Dr. Nanditha Chandran 

3. Members Dr. Ramani Mary George 

4. Members Dr. Anjali K 

5. Members Dr. Abhinav Mohan 

6. Members Dr. Suhana H S 

7. Members Dr. Steve Jacob Mathew 

8. Members Dr. Ankitha Thejus 

9. Members Mrs. Nalini Chathurthi 



 

 

Sl.no Agenda with points discussed Decision taken Person responsible 

for implementation 

Target date 

1. Complaint regarding hostel 

food quality and repeated menu 

Mess committee 

consulted 

suggested 

implementing 

weekly menu 

rotation 

Hostel warden and 

mess committee  

 1 week 

2 Fan not working properly in 

girls hostel room number 55 

Will be addressed 

to warden and HR 

manager 

Maintenance cell Immediately 

3 Permission to go after 3 pm for 

outing 

Out pass 

mandatory for host 

elites  

Students cell 

incharge 

At the earliest 

4 Projector flickering during 

lecturers  

IT replaced 

projector lamp 

Maintenance cell Immediately 

5 U availability of reference book 

in library  

Reference book 

made available to 

students 

Library  At the earliest 

 

 

 

 

 

 

 

 

 
                 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

 
 



 

MINUTES OF MEETING OF GRIEVANCE REDRESSAL COMMITTEE 
 
 
Date:12/02/25 
Venue of meeting: Conference Hall 
Time: 10.00 am 
 

                                                Members present 

 DESIGNATION NAME 

1.  Chairperson Dr. Rena Ephraim 

2.  Convenor  Dr. Selvamani M 
Dr. Nanditha Chandran 

3.  Members Dr. Ramani Mary George 

4.  Members Dr. Anjali K 

5.  Members Dr. Abhinav Mohan 

6.  Members Dr. Suhana H S 

7.  Members Dr. Steve Jacob Mathew 

8.  Members Dr. Ankitha Thejus 

9.  Members Mrs. Nalini Chathurthi 

 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 



 

SL.NO Agenda discussed Decision taken Person responsible 

for implementation 

1. Measures to improve 
student grievance 
handling 

To strengthen 
grievance reporting 
system by allowing 

anonymous 
submissions for 
sensitive issues 

Chairperson and all 
members 

2. Review of 

grievances 

received since last 

meeting 

All grievances 

received since last 

meeting were 

reviewed and 

forwarded to 

respective 

committees 

for necessary 

action 

Chairperson and 

members 
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